




   UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

REGION IX, Mail Code: LND-2-2 
75 Hawthorne Street 

San Francisco, CA  94105 

 

 

 

Pesticide Importers, 

 

The purpose of this letter is to inform you that the U.S. Customs and Border Protection is now 

implementing its Automated Commercial Environment (ACE) importing system.  Per Customs 

Interim Final Rule (IFR), pesticide Notices of Arrival (NOA) must be filed either, (1) 

electronically through ACE with your Customs and Border Protection (CBP) entry information, 

or (2) by paper with the EPA region and then filing with the CBP entry information. 

 

EPA Region 9 is strongly encouraging that all NOAs now be filed through ACE, as our current 

EPA electronic data system will be shut down on March 31, 2017.  As such, we want to ensure 

that you are taking the necessary steps to file electronically through ACE.  Please contact Roy 

Chaudet at EPA headquarters to get started.  His contact information is: 

 

Roy Chaudet 

202-566-1703 

Chaudet.roy@epa.gov 

 

Please note that the electronic filing process through ACE will have a much faster turnaround 

time than the paper filing option (e.g., minutes to days for the electronic filing process versus a 

minimum of 3 days for the paper process). Also please note that CBP will be notified to look at 

all paper filings of EPA-signed NOAs. 

 

If you have questions regarding this letter, please contact: 

 

Norman Calero 

EPA Region 9 Pesticide Program 

415-972-3793 

Calero.norman@epa.gov 

 

For additional information on ACE, please visit: www.cbp.gov/ace 
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